Membership Services Consultative Committee
Observations
Peter Burfitt

| attended the meeting of the Membership Services Consultative Committee (MSCC) last Friday
in place of Terry Job. All other members were present except for the Convenor, Bronwyn Jones,
who was attending to other RFS matters in the city.

Commissioners Address Rob Rogers

e Turnarounds on motorways —no progress with the RMS yet. Signage and audit of all
turnarounds outstanding.

e AVL - Automatic vehicle locations —to be trialled in North West, Central Coast and Lake
George Districts. Installations imminent

e |T Projects —there are many. Copy of presentation sought for distribution

MSCC
Outstanding business
e SAP & Long Service Awards: automatically identifying members for Long Service rather
than brigades. In progress but current state not available for the meeting
e Auto Trucks Instruction/video; being shown to Infrastructure Committee members
today

e Excess driving 12 hours plus: being considered by Operational Services CC as part of the
Fatigue review.

Other Business

e WHS Representatives — NSW Electoral Office engaged to manage the election process.
Letters to go out to all via listed mailing address seeking nominations for the position of
local/district WHS representative. When complete voting slips will also be mailed out to
all members with the relevant voting papers. Self nomination is possible and, if no other
member nominates the self nominated person will be declared elected as the WH & S
rep for that work area. Each District is a work area as it HQ and Glendenning.

e Your Health Matters — fascinating project and | encourage all members to participate in
any way they can. Packs have been distributed to Districts “Connect on Purpose”. RU OK
day in the wings and an emergency procedures check list has been issued. Note draft
Your Health Matters and Mental Health plan released for consultation with members;

e Get Healthy Program- 668 members have completed the check; It is entirely voluntary,
only you see your data. Local RFS brigades can arrange to have their members take part.
Individual sessions take about 20 minutes, 12 members the minimum and they will



come to you any day of the week at any time of the day or evening.

Learning & Development. Will be relocating to Olympic Park with the other HQ sections
in October. Their move to Dubbo will be later. Staffing currently is 3 with another 2 to
start in the near future. Advertisements are out for remaining positions all to be based
at Dubbo.

Basic Life Support (BLS) will be loaded onto Fuel in the next 2 weeks. AF and VF will be
loaded up next Eater.

USI (universal student identifier) exemption will expire soon and the section is
developing ways to satisfy the requirements with the minimum of fuss to volunteers.
L & D forum at Wagga Wagga in August has the theme “Flexibility and Leadership”.
Three transportable hot fire training cells will be available. Locations to be confirmed.
Fire Boat Crew assessment will be out in the next 2 weeks. Fire Boat Skipper to follow
Training Information Book is being reviewed and the new version will follow the E
learning groupings “Foundation, Technical and Specialist”.

Professional Standards: Conduct and Ethics training for volunteers released 30 June
2018. 12 workshops have been conducted and 23 Volunteer trainers are available to
conduct courses. Business Plans for managers will incorporate C & E training for local
members. Ombudsman’s Training is being introduced and “Crucial Conversations”
training is being developed. Professional Standards has a full time investigator on their
staff who is fully engaged with current investigations.

Volunteer Relations & Workforce Planning — Brigade Health Check is under review. They
are simplifying the format and developing a video talking brigade management through
the process. Young members packs have been issued to districts. Young Endevour
scholarships are very rewarding and proving popular. Funds are being sought for 2
scholarships in 2018/2019

Business Paper on Gender diversity and temporary employment was countered by the
current processes for filling temporary job opportunities. A formal response will be

issued to the RFSA.
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